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Theresa Paulsen Retires
We celebrate her 10 years of 
service to the bank.

Protect Your Identity 
Take measures to reduce the risk 
of identity theft online, over the 
phone and through mail.

Protect Your Mobile Device
Learn how you can prevent fraud 
via your mobile device.

Inside this Edition:

Wilton Bank Ground Breaking

The new Wilton Bank office is once step closer to becoming a reality. Staff members, 
along with members of the community celebrated the start of the construction project 
with a ground breaking ceremony. 

Pictured at the future bank site from left include: Ben Brown, Julie Ford, Bill Vetter, 
DeWitt Bank & Trust Co. President Greg Gannon, Kelly McKim, Laura Kauffman, 
Melissa Becker, Grant Lilienthal, and Hailey Teague.

Additional details can be found on page 2.

Construction is Underway



Expert Advice

Allow Us To Introduce You
Teller: Hailey Teague
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Celebrating 10 Years of Service
Theresa Paulsen Retires

Pay Us a Visit:  DeWitt & Wilton Office Hours

Lobby Hours:
Monday-Friday: 8:30am - 5:00pm
 Saturday: 8:30am - 12:00pm
Drive-Up Lobby Hours:
Saturday: 8:30am - 12:00pm

Drive-Up Hours:
Monday-Thursday: 7:30am - 5:30pm
Friday: 7:30am - 6:00pm
Saturday: 8:30am - 12:00pm  

DeWitt Office Wilton Office
Lobby Hours:
Monday-Friday: 9:00am - 4:00pm

Please note the upcoming holiday closings on the back on this publication. 

Enroll in Mobile Banking and install the Mobile Banking App today to experience 
the ease and convenience of Mobile Deposit. Deposit checks easily, securely, and 
electronically to your checking or savings accounts with Mobile Deposit. 
• Log-in to the app
• Endorse your check and include “For mobile deposit only at DeWitt Bank & 

Trust Co.”
• Select an account to deposit the funds
• Photo capture the front and back of the check
• Verify the information entered
• Submit and you’re done!

Deposit Checks in Mobile Banking App
Deposit checks into your account in a snap

• Hailey will be a teller at Wilton Bank, but you will see her smiling face in the      
DeWitt Office for the next few months as she undergoes training. 

• Hailey received her Bachelor’s degree in psychology from St. Ambrose University.
• She is a fan of all outdoor activities- hiking, camping, kayaking, and hunting (she 

got her first deer last year!) 
• If she wasn’t working at the bank, her dream job would be a Netflix critic! 

Those of us at DeWitt Bank & Trust Co. extend our best wishes to Theresa Paulsen 
who retired from her drive-up teller position on August 3rd. Theresa has been a 
valuable member of the staff for 10 years. She will be greatly missed by customers 
and coworkers alike. We know you all join us in wishing Theresa well as she begins 
a new chapter in retirement. 



Bank Event
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After the recent removal of the former buildings and storage units at 618 W. Fifth 
Street in Wilton, staff and community leaders held a ground breaking ceremony at the 
future site of the Wilton Bank office. 

According to Greg Gannon, President of DeWitt Bank & Trust Co., the 9,270-square 
foot banking facility will enable the Wilton Bank office to grow, while also providing 
additional services to customers. The new facility, which is targeted for completion 
in spring of 2019, will provide deposit services, residential, business and agriculture 
lending, wealth management and tax and accounting services, safe deposit boxes, 
as well as a drive-up teller and ATM services. 

Single Source Architects and Master Builders of Waterloo is serving as the general 
contractor for the project. Follow along with the construction progress on the DeWitt 
Bank & Trust Co. Facebook page.

Pictured at the site from left include: Wilton Mayor Bob Barrett, Wilton Development 
Corporation Director Becky Allgood, city council member Keith Stanley, DeWitt Bank 
& Trust Co. President Greg Gannon, Wilton Chamber of Commerce Executive Vice 
President Eva Belitz, and Wilton Bank staff Julie Ford, Bill Vetter, Melissa Becker, 
Grant Lilienthal, Laura Kauffman, Kelly McKim and Ben Brown.

Ground Breaking Ceremony 
The construction of Wilton Bank is underway

The Wilton Bank Office
is scheduled to be completed in spring of 2019



Security
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Reduce the Risk of Identity Theft
Take precautions to protect your identity

1.Know who you’re dealing with. When-
ever anyone contacts you asking for 
private identity or financial information, 
make no response other than to deter-
mine who they are, the company they 
represent, and the reason for the call. 

2. Do not carry your Social Security card 
in your wallet or purse, or keep the num-
ber saved in your phone. 

3. Take caution when opening emails. 
Never click on hyperlinks, but rather type 
the actual website address. 

4. Destroy private records, credit card 
statements, solicitations, and other doc-
uments with personal information. Watch 
publications in the spring for information 
on our annual free shred day.

5. Remove your name from marketers’ 
hit lists. In addition to the national Do-
Not-Call registry (1-888-382-1222), you 
can also cut down on junk mail and opt 
out of credit card solicitations. 

6. Be aware of the latest ID theft scams. 
Regularly check this website to stay up-
to-date: https://www.consumer.ftc.gov/
features/scam-alerts

7. Be cautious on how you use social 
media. Oversharing can enable people 
to piece together personal information, 
which can then lead to compromising 
your identity. 

8. Monitor your credit report. You can get 
a free credit report annually at: https://
www.annualcreditreport.com/index.action

9. Consider identity theft protection 
services. While no service can protect 
you from having your information stolen, 
there are companies that offer monitor-
ing and recovery services. 

10. Use our Mobile Banking and Shazam 
Bolt$ applications to stay up-to-date on 
your account, monitor your debit card 
activity, and turn on/off your debit card 
along with additional other features.



10 WAYS TO 

Protect 
YOUR MOBILE DEVICE

DeWitt Bank & Trust Co. offers you the 
convenience of banking anytime and 
anywhere with our Online and Mobile 
Banking applications. 

Your mobile device provides convenient 
access to your email, bank, and social 
media accounts. Unfortunately, it can 
potentially provide the same convenient 
access for criminals. We recommend 
following these tips to keep your informa-
tion - and your money- safe. 

1. Use the passcode lock on your smart-
phone and other devices. Activating 
this feature will make it more difficult for 
thieves to access your information if your 
device is lost or stolen. 

2. Log out completely when you finish a 
mobile banking session.

3. Protect your phone from viruses and 
malicious software, or malware, just like 
you do for your computer by installing 
mobile security software. 

4. Use caution when downloading apps. 
Apps can contain malicious software, 
worms, and viruses. Beware of apps that 
ask for unnecessary “permissions.”

5. Regularly download the updates for your 
phone and mobile apps. These keep your 
phone running at its best. 

6. Avoid storing sensitive information like 
passwords or a social security number on 
your mobile device. 

7. Be aware of shoulder surfers. The most 
basic form of information theft is obser-
vation. Be aware of your surroundings, 
especially when you’re punching in sensi-
tive information. 

8. Beware of mobile phishing. Avoid 
opening links and attachments in emails 
and texts, especially from senders you 
don’t know. Be wary of ads (not from your 
security provider) claiming that your device 
is infected. 

9. Be cautious of public Wi-Fi. Refrain 
from performing banking transactions on a 
public network. If you need to access your 
account, try disabling the Wi-Fi feature and 
switching to your mobile network. 

10. Report any suspected fraud to us 
immediately. Additionally, so we can better 
serve you, let us know if you change your 
phone number or lose your phone. 

4



Bank News
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Community Events

Senior Thanksgiving Dinner: 
Thursday, November 15
The annual Senior Thanksgiving 
Dinner will take place in Harness Hall 
at St. Joseph’s Church in DeWitt. The 
event will feature dinner, music from 
St. Joseph students, and door prizes. 
More information will follow. 

Bus Trip to Circa 21 Theater: 
Wednesday, December 5th
Enjoy a bus trip to the Circa 21 Din-
ner Playhouse! The DeWitt Bank & 
Trust Co. Trust Department’s annual 
trip to the theater features a meal 
before the show. Guests will enjoy 
the classic musical, Annie! Tickets 
can be purchased by calling the 
bank at (563) 659-3211.

2018
Upcoming Events

The Excitement is Building
DB&T supports library expansion with $150,000 gift

DeWitt Bank & Trust Co. recognizes the Frances Banta Waggoner Community Library in 
DeWitt as a valuable community asset. In order for it to continue to achieve its mission of 
encouraging youth, teen and adult learning, DeWitt Bank & Trust Co. is proud to lead the 
fundraising efforts by committing a gift of $150,000 to the Library Expansion Project. 
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