
9.  End your call

0.   To Transfer to a customer
service representative.

*When entering your
return fax number,
always be sure to
include the area code.

** Today’s checks and
deposits are not
included in the options
1,2,3 & 4.  To hear
today’s checks and
deposits press option 5.

Your Financial Solution

Member FDIC

1.  Current Balance & Last Deposit
2.  Review Transactions/Receive Fax
3.  Transfer Funds
4.  Make a Payment to a loan
5.  Other Checking Functions   Check

Interest Information
9.  Inquire on other accounts/change PIN

1.  Current Balance & Last Deposit
2.  Review Transactions/Receive Fax
3.  Transfer Funds
4.  Make a Payment to a loan
5.  For Interest Information
9.  Inquire on other accounts/change PIN

5.  Change Personal Identification Number

1.  Current Balance
2.  Interest Information
9.  Inquire on other accounts/change PIN

1.  Current balance/loan payment information
3.  Interest information
4.  Transfer funds/loan advance
9.  Inquire on other accounts/change PIN

1.  Most recent checks
2.  Most recent deposits
3.  All transactions posted to account
4.  Receive a fax
5.  Pending transactions
6.  See if a specific check has cleared

1.  Most recent withdrawal
2.  Most recent deposit
3.  All transactions
4.  Receive a fax
5.  Pending transactions

4.  Loan Information Menu

3.  Certificate of Deposit Menu

2.  Savings Account Menu

1.  Checking to Checking
2.  Checking to Savings
3.  Savings to Checking

2.  Checking to Savings
3.  Savings to Checking
4.  Savings to Savings

At any time during your call you may press 9 to return to the previous menu

To Begin Dial 1-888-659-3211

Personal Identification Number:

6.  Loan to checking advance
7.  Loan to savings advance

Your Account Numbers:

1.  Account Information Press 1

1.  Checking Account Information Menu

Access Number:


